	How to Interact With a Disabled Person in the Workplace 

	Modern rehabilitation techniques and accessibility accommodations mean well-trained, capable people with disabilities enter the workplace environment every day. While in the workplace, disabled people want equal treatment rather than special treatment. 
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	Steps: 

	1.  
	Relax. People with disabilities incorporate all the human characteristics you expect to see in an employee. 

	 

	2.  
	See the person rather than the disability. 

	 

	3.  
	Understand that a disabled person has a legal right to equal access to employment. 

	 

	4.  
	Treat the person as you would any other worker - as a responsible adult completing employer-assigned tasks. 

	 

	5.  
	Respect a disabled person's devices such as a wheelchair, cane, or text telephone. 

	 

	6.  
	Touch a hearing-impaired person lightly on the arm or shoulder to attract his or her attention. 

	 

	7.  
	Identify yourself and others who are present when meeting a blind person. 

	 

	8.  
	Involve the disabled person in any effort to make the workplace more accessible. 

	 

	9.  
	Make offers of help in the same context as an offer of help to any other worker. 

	 

	10.  
	Allow a disabled person to make his or her own decision concerning his or her ability to do a task. 

	 

	11.  
	Focus criticism on job performance rather than a person's disability. 
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	Tips: 
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	Employment numbers are, unfortunately, low among disabled workers in spite of their greater productivity and lower absenteeism. 
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	Simple efforts on your part help in interactions - don't shout at a person with a hearing impairment, give simple cues regarding people present or objects involved when talking with a person with a sight impairment, and sit at the level of a wheelchair user during long conversations. 
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	Warnings: 
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	Handicapped parking spaces are a legitimate accommodation. Leave them open for those who need them. 
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	Disabled people are not interested in sympathy, pity, or being seen as a role model for "brave suffering." 
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	Disabled people are interested in access and equal opportunity. 
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	Remember that what may seem to you to be special treatment is simply accommodation to allow a person with a disability equal access to employment. 
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	Tips from eHow Users: 
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	Put the PERSON first by Cathy Z.
People with disabilities are just that--people. They also happen to have a disability. 

Calling someone a "disabled person" brings attention to what they can't do, rather than what they can. Many people who have disabilities are able to function fully both on and off the job. They are not "disabled" at all. 


